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How the Medical Journey Works

03www.adieuholidays.com  |  +91 83750 57423  |  info@adieuholidays.com

SIMPLE PROCESS

From enquiry to safe return

1

Medical Enquiry

Patient shares diagnosis, symptoms and
available reports.

2

Doctor / Hospital Review

Records are coordinated with a suitable
specialist or hospital team.

3

Pre-Appointment & Estimate

Appointment, proposed plan, expected stay and
indicative cost are obtained where available.

4

Medical Visa Support

Hospital correspondence and supporting
documents are coordinated for patient and
attendant.

5

Arrival in India

Airport reception, accommodation check-in and
hospital transfer are arranged.

6

Treatment Support

Transport, interpreter and non-clinical
coordination continue during treatment.

7

Recovery & Follow-up

Long-stay accommodation, repeat visits,
rehabilitation or wellness support can be
arranged.

8

Departure

Final transfer and travel assistance after medical
clearance.
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Pre-Arrival Medical Coordination
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BEFORE THE PATIENT TRAVELS

Better prepared. Better coordinated.

If the illness / diagnosis is already known

The patient can send available medical records before travel. We coordinate these with the relevant hospital
or specialist to seek an appointment and, where possible, a preliminary treatment plan and indicative
estimate before the patient books travel.

DOCUMENTS

What the patient may share

Medical reports and discharge summaries CT / MRI / X-Ray / ultrasound reports

Blood and pathology investigations Current prescriptions and medication history

Previous surgery / treatment records Doctor referral or diagnosis notes

Indicative Cost Estimate

Where available, we help obtain an expected treatment range, likely hospital stay and proposed plan. Final medical
decisions and final billing depend on in-person examination, investigations, complications, implants, medicines and
hospital policy.



ADIEU HOLIDAYS PVT. LTD. Medical Tourism & International Patient Assistance

Visa, Language & International Patient Support
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TRAVEL-READY SUPPORT

Remove practical barriers before treatment

MEDICAL VISA SUPPORT

Hospital appointment / invitation coordination, supporting medical correspondence, attendant visa guidance and
documentation assistance. Visa approval remains with the competent authorities.

INTERPRETER & TRANSLATION

Language support can be arranged based on availability for consultations, investigations, admission, discharge and
follow-up. Written translation of key non-clinical information can also be coordinated where required.

AIRPORT & LOCAL ASSISTANCE

Airport pickup/drop, hospital transfers, diagnostic-centre visits, pharmacy trips, wheelchair-support coordination and
dedicated private transport.

PATIENT ATTENDANT SUPPORT

Accommodation, transport and local assistance for accompanying family members or attendants throughout the stay.
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Accommodation for Short & Long Medical Stays
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STAY SOLUTIONS

Close to care, suited to duration and budget

Treatment may require a few days, several weeks or even months. We arrange accommodation according to the hospital
location, patient condition, budget, attendant needs and expected length of stay.

HOTELS

Convenient for short stays, consultations, procedures
and attendants.

Daily housekeeping | Multiple categories | Meal options

GUEST HOUSES

Practical and cost-conscious for medium-term stays
near treatment centres.

Flexible duration | Basic services | Hospital access

SERVICED APARTMENTS

Recommended for long recovery periods and family
stays.

Kitchen | Living area | Laundry | Housekeeping options

EXTENDED STAY SUPPORT

For chemotherapy, rehabilitation, transplant follow-up
and prolonged recovery.

Stay extension | Repeat transport | Follow-up scheduling

Location matters

Whenever practical, we prioritise accommodation with convenient access to the treating hospital to reduce travel time and
make follow-up visits easier.
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Medical Specialties We Can Coordinate
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HEALTHCARE NETWORK

Specialist and hospital coordination based on need

Cardiology & Cardiac Surgery Orthopaedics & Joint Replacement

Oncology & Cancer Care Neurology & Neurosurgery

Gastroenterology & Liver Care Nephrology & Urology

General & Laparoscopic Surgery Gynaecology & Women's Health

IVF & Fertility Treatment Dental Care

Cosmetic & Reconstructive Procedures Ophthalmology / Eye Care

ENT Rehabilitation & Physiotherapy

Ayurveda & Wellness Programmes

Specific availability and medical suitability are subject to evaluation by the treating hospital / doctor.
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OUR ADVANTAGE

Why International Patients
Choose Adieu Holidays

Healthcare coordination, travel expertise and practical support -
organised around the patient's treatment plan.

ONE POINT OF CONTACT

One team coordinates hospital communication, appointments,
transport, accommodation, interpreter support and travel
logistics.

01
CASE-BASED HOSPITAL MATCHING

We coordinate the hospital and specialist according
to diagnosis, required treatment and patient
preference.

02
QUALITY-AWARE COORDINATION

Where relevant, hospital selection can consider
recognised quality and accreditation information
such as NABH/QCI status.

03
PRE-TRAVEL CLARITY

Available reports are shared before travel to seek
appointments, proposed treatment planning and
indicative estimates where hospitals provide them.

04
INTERNATIONAL PATIENT SUPPORT

Medical visa documentation coordination,
interpreter assistance and attendant support help
reduce practical barriers.

05
LONG-STAY SOLUTIONS

Hotels, guest houses and serviced apartments can
be arranged near the treating hospital for short or
extended recovery stays.

06
DELHI NCR GROUND HANDLING

Airport reception, hospital transfers, diagnostic
visits, local transport and follow-up movements are
coordinated around the medical schedule.

PATIENT-FIRST PLANNING

Our coordination approach is informed by current Government of India medical-visa guidance and the Indian healthcare quality framework led by
NABH/QCI. Final clinical decisions always remain with the treating doctor and hospital.
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START HERE

Send Us the Medical Reports
We coordinate the next steps in India.

For faster pre-arrival coordination, share the patient's available
medical information and travel requirements. We will route the
case to a suitable hospital / specialist and coordinate the
non-clinical journey.

WHAT TO SHARE WITH US

1 Diagnosis / symptoms and current condition

2 Medical reports, scans and discharge summaries

3 Doctor advice or recommended procedure, if known

4 Nationality and preferred travel period

5 Preferred language / interpreter requirement

6 Number of attendants and stay preference

WHAT HAPPENS NEXT

01 REPORT REVIEW

We coordinate the case with a suitable hospital /
specialist.

02 APPOINTMENT + ESTIMATE

Appointment and indicative treatment estimate are
requested where available.

03 VISA DOCUMENT SUPPORT

Hospital letter / correspondence and attendant
documentation are coordinated as applicable.

04 TRAVEL + STAY

Airport transfer, accommodation and interpreter support
are arranged.

05 CARE + FOLLOW-UP

Local transport, follow-up visits and recovery logistics
continue until departure.

MEDICAL VISA & ATTENDANT SUPPORT

India currently provides e-Medical and e-Medical Attendant visa categories for eligible travellers. Requirements can vary by nationality
and case; visa approval is issued only by the competent Indian authorities.

READY TO BEGIN?

Share the case. We will coordinate the journey.

ADIEU HOLIDAYS PVT. LTD.

Medical Tourism & International Patient Assistance | Delhi NCR, India
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Adieu Holidays Pvt. Ltd. provides travel, facilitation and non-clinical coordination services. Medical diagnosis, clinical advice, treatment decisions, outcomes and final billing remain
the responsibility of qualified doctors and hospitals. Any pre-arrival estimate is indicative and may change after examination and investigations.


